
2022 Retainer Disclosure Notice– Ashlar Legal Pty Ltd

Level 3  376 George St, Brisbane City QLD 4000 

DISCLOSURE NOTICE 

This document constitutes a Disclosure Notice under the Legal Profession Act 2007 (the 

“Act”) between Us and the person / company named in a Schedule, Quote or other Pricing 

Document relevant to a particular matter. For litigation matters (such as matters involving 

court or tribunal proceedings) a supplementary litigation disclosure notice will be provided 

and is to be read in conjunction with this document for litigation cases. Our pricing 

documents and disclosure notices form our retainer with you which is also referred to as 

a “costs agreement” or our “retainer”.  Our disclosure notice and relevant 

schedules/quotes are an offer to enter into a costs agreement with you and dictates the 

terms of your agreement with us. This document notice may only be provided once but 

will apply to all subsequent matters that you instruct us in.  Occasionally our disclosure 

notice may be updated and if the updated version applies to you, you will be provided 

with a copy.  Please read the terms of this disclosure notice carefully. If you have any 

questions do not hesitate in contacting us.  
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STANDARD TERMS OF DISCLOSURE 

1. PROFESSIONAL FEES 

We offer a variety of fee arrangements depending 

on your circumstances and the type of matter 

i. Fixed Fees 

These are professional fees for a scope of work 

on a fixed price basis. Fixed fee matters are not 

calculated according to the time spent when 

covered by a scope of works agreed in a fixed fee 

arrangement.   

 

Fixed fee pricing may be done on a percentage 

calculation (non-litigation) or it may be on stage 

basis, as in some matters it is difficult to price the 

work initially as later stages may change. Any 

stage not priced as a fixed fee, will be charged on 

a time basis unless otherwise agreed.  

Fixed fees for some areas are provided in 

separate Pricing sheets specific to that work. 

However for attendances that are outside of the 

specific scope provided those out of scope 

attendances are charged pursuant to the Time 

Based Fees 

ii. Time Based Fees 

In terms of hourly rates if they are applicable, they 

are charged in 6-minute increments at the rate 

below according to the experience and/or position 

of the staff member as follows;  

$465.00 per hour for a director or lawyer with 

more than 5 years’ post admission experience; 

Eg; Matt McCormick | Alex Jones | Michael 

Bosscher | Alison Campbell | 

$370.00 per hour for any other lawyer; Eg; Grace 

Townsend |  

$245.00 per hour for a Legal Graduate (staff not 

yet admitted into practice in any jurisdiction but 

holding a law degree);  Eg. Jacob Luhrs  

$205.00 per hour for paralegals/Law clerk staff 

(those working on your matter that do not hold a 

legal degree but undertake work on a matter and 

attendances over and above general 

administrative work.    

 

Hourly rates mean our professional fees are 

calculated by reference to the time taken to do 

the work. Each hour of work is divided into 10 

units of 6 minutes each and a part of a unit is 

charged as a full unit. For example, making or 

receiving a 4-minute 30 second phone call is 

charged as 1 unit (being 1/10 of the hourly fee) 

and writing an email for 10 minutes is charged as 

2 units (2/l0ths of an hourly fee). The minimum 

amount of time spent on a task will be 1 unit. 

iii. Custom Retainer 

If you are charged on a fixed retainer basis the 

fees will be fixed for the period/intervals relating 

to the outlined scope 

If you have engaged us on a specific retainer 

arrangement, which is based upon another 

method of calculation that calculation will be 

outlined separately and according to the 

arrangement. The particular retainer may also 

have specific terms agreed between us and you.  

In the event that a Retainer Arrangement is 

terminated prior to any relevant term you agree 

to pay us any outstanding invoices within 5 days 

of notice of termination being provided and any 

other fees payable specific to your retainer. 

---- 

Note: Urgent work required which is out of a 

scope and is necessary for us to work late at night 

or on weekends or public holidays may incur a 

20% loading on the professional fees charged. 

Any fees that are deferred attract a loading of 

30%. We also do not act on a Speculative Basis 

Note: If a particular matter or particular scope or 

stage has not been agreed to as a fixed fee or is 

not covered under a specific / custom retainer 

arrangement the method of charging is time 

based.  

iv. Discounts 

Clients under a direct debit arrangement obtain 

reduced rates. We may also at our discretion 

apply a discount of fees to an invoice. A discount 

will only be provided is on the basis that the 

relevant invoice is paid before the due date and in 

the event of late payment the discounted amount 

becomes due and owning.  

v. Held Back / Deferred Fees 

We may hold back an aspect of our fees to be 

invoices at a later date or we may defer invoicing 

all fees related to a matter. We may do this to 

assist with client’s cash flow or for any other 

reason. The fees held back/deferred will be 

identified on a relevant invoice and you agree that 

those fees are payable at a later date. 

vi. Estimate Of Fees 

If our work for you is priced (e.g. fixed fee work) 

our fixed fee price is our estimate for the 

particular work or stage or scope. In a pricing 

document we may still give you an estimate 

where possible if we are retained under a time 

base retainer for a piece of work. Any estimates 

are not binding as they are simply estimates 

based on certain information and circumstances 

at the time.   

2. COSTS & DISBURSEMENTS 

This section relates to the costs and third-party 

fees that may be incurred in the delivery of our 

services to you.  They may be incurred due to 

engaging external agents, such as barristers, or 

out of pocket costs for items, fees charged by 

government for filing, searches that are required 

to be undertaken and also administrative costs. 

i. Office Professional Costs 

For services and items we use or supply related 

to your matter we charge a fixed amount 

equivalent to 5% (plus gst) of our professional 

fees invoiced. This covers items such as 

photocopying, printing, communication costs, 

petties and delivery items of the like not listed in 

the Disbursements section.  

The alternative to this is to charge for each 

individual item when incurred, which is an option 

we may consider if you prefer.  

We may be required to obtain certain search 

reports for example ASIC company / business 

searches, government property searches / title 

searches. If we undertake these searches, we 

charge an amount of $20.00 per search, plus the 

out of pocket cost of the relevant search.   
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ii. Travel Costs  

Given the nature of our work travel may be 

required.  

When using our own vehicles and traveling more 

than 100km we will charge the rates set by the 

Australian Tax Office.  

For short Domestic Flights we will only fly 

economy with full ticket flexibility and where 

available exit rows. International flights and 

Domestic flights in excess of 4 hours are to be 

business class flights. Hotels are to include meals 

and the hotels are to be 4 star minimum rating 

and to contain suitable work facilities. Hotel costs 

and meals, flights taxis/Ubers, public transport 

and the like are charged at cost.  

iii. Disbursements  

You also agree to pay all Disbursements properly 

incurred by us in acting for you. 

Such expenses to be incurred on your behalf and 

charged at cost may include: 

- Express post, courier and search fees 

- Bank, Government charges, merchant fees 

and currency transfer fees 

- Barristers / External Consultants / Agents fees 

/ Process Servers 

- Binding of documents and lever arch folders 

particular to your matter or any other 

particular stationary needs specific to your 

matter for example USB thumb drives, high 

image printing, and other items not ordinarily 

standard office costs that relate to your 

instructions. 

3. GST AND TAXES 

All amounts referred to are GST exclusive 

amounts. In the event that any other tax applies 

all amounts are exclusive of those other taxes. 

GST may not apply to clients outside of Australia. 

Note: If we become liable to pay any interest or 

other charges or fees on any liability for 

Disbursements or costs as a consequence of 

delay on your part then you agree that that we 

can pass that charge on to you. 

You must approve any extraordinary items of 

work not normally done for similar matters.  The 

charges from the other party (if that right exists) 

and as such you expressly authorise the firm to 

incur any and all of the costs referred to above 

and to incur costs relating to the services used or 

supplied as outlined above. 

4. ACCOUNTS / INVOICES 

The invoices will show the total amount of 

professional fees and costs for that invoice, 

identify taxes and where relevant itemisation of 

the disbursements incurred and on charged to 

you (if any).   

Unless otherwise agreed in writing, the firm’s 

accounts are to be paid upon receipt or 

otherwise the date listed as due on the relevant 

invoice. Accounts that remain outstanding incur 

interest at a rate of 6% above the Reserve Bank 

cash rate pursuant to Section 321 of the Act. 

If after the receipt of a bill you dispute the 

amount, please contact us.  If you are 

dissatisfied, you have avenues available to you 

under law.  You may: 

a) seek a costs assessment in accordance 

with section 355 of the Act on the whole or 

any part of the costs and fees within 12 

months after the bill is given or a request 

for payment is made or, if the fees and 

costs were paid without a bill, within 12 

months of that payment. 

b) make an application to the Supreme Court 

to set aside this costs agreement (see 

section 328 of the Act). 

If you do not pay our bills when due, (or any other 

third party account related to your matter/s) then 

we have the right to stop work on your matter/s. 

Regardless of whether we do or do not continue 

with the work, you are still responsible for 

payment of Legal Costs.  If you have any queries 

at all relating to an invoice or charges or the work, 

please talk to our director.  

In the event you don’t pay any of our bills when 

due, we reserve the right to withdraw and unpaid 

bill and reissue for a higher amount if warranted 

or if the bill contacts any discounted amount or 

missing items.  

You also agree that we may charge Legal Costs 

for all reasonable attendances needed to collect 

payment of outstanding invoices. You agree that 

we may charge on a time basis listed in this 

agreement under “Time Based Fees”. As such 

you agree that any costs you are ordered by a 

court or tribunal to pay us relating to unpaid 

invoices must be paid in accordance with the 

rates and charges applicable under this 

Disclosure Notice unless a court orders otherwise 

(e.g. on a scale of fees and charges set by law). 

In the event that we are required to engage 

independent debt recovery agents you agree to 

indemnity us for any fees and charges by those 

agents relating to an unpaid invoice. 

5. CREDIT CARD AUTHORITY 

If you provide us with your credit card details and 

an authority you agree that we may draw from 

that credit card amounts to satisfy any legal fees 

or outlays/costs incurred by us on or after the due 

date when an invoice has not been paid. 

6. TRUST ACCOUNT DEPOSITS 

 In order to cover the fees and outlays we may 

require a deposit into our trust account at various 

stages of a piece of work or a legal matter. You 

authorise and expressly direct the firm to deduct 

from the our Trust Account monies held on your 

behalf for the purpose of paying any professional 

fees and costs/disbursements payable by you 

pursuant to this Notice.  An alternative to this is 

that we may require a credit card authority from 

you. 

7. TERMINATION 

You may terminate your retainer or a particular 

matter with us at any time and we may suspend 

work and may cease acting for you and may 

terminate for any lawful cause or if you: 

fail to pay our bills or fail to deposit monies to our 

trust account as required from time to time; 

a) breach this Agreement; 

b) require us to act unlawfully or unethically; 

c) are dishonest or misleading in your 

dealings with us; 

d) fail to give us adequate instructions within 

a reasonable time; 

e) indicate that you have lost confidence in us 

or are unhappy with the service provided; 

f) engage another law practice to advise you 

on this matter without our consent; 

g) lose legal capacity; 

fail to agree in writing to any reasonable 

amendment to this Costs Agreement, such as a 

change to the personnel handling the matter; or 

choose not to follow our advice, for example, to 
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accept or not accept an offer of settlement 

contrary to our recommendation. 

We may also terminate the agreement if a conflict 

of interest or other matters may arise which 

prevent us from acting or continuing to act for 

you. If this Agreement is terminated either by you 

or us, you will be required to pay our Legal Costs. 

On termination, we are entitled to retain 

possession of your documents and trust money 

while there is money owing to us for Legal Costs. 

You will also be liable to pay our Legal Costs 

whether or not another party to any court 

proceedings has agreed with you to pay all or 

some of your legal costs or has been ordered by 

the court to do so.   

SUBSTANTIAL CHANGES TO DISCLOSURE 

 You will be informed, as soon as is reasonably 

practicable, of any substantial changes to 

anything contained in this Disclosure Notice. We 

may provide you throughout the course of your 

engagement with us with an updated estimate 

with or without an updated or additional copy of 

this disclosure notice. 

If you engage us for a number of matters, we may 

only provide you with a single copy of this 

disclosure notice. Unless an updated or further 

copy of this disclosure notice is provided for any 

other matters you have with us this disclosure 

notice will apply to all future matters. You can 

request a copy of this disclosure notice at any 

time.  

If you engage us to act on behalf of a company 

and you are the director of the company, as a 

director you agree to be liable for the Legal Costs 

incurred on behalf of the company in the event 

that the company fails to pay its Legal Costs.  

8. ARCHIVING FILES AND

DOCUMENTS 

If your documents are not collected at the end of 

your particular matter we with keep your original 

documents and a copy of our file for a period of 

7 years after completion, after which those 

documents and the file will be destroyed without 

any further notice to you.  

9. IP AND ELECTRONIC

COMMUNICATION

You agree to us sending you publications such as 

electronic newsletters from time to time. You will 

be able to opt out.  

You acknowledge that email and other digital or 

electronic communication maybe be  interfered 

with, contain computer viruses or other defects 

which could put confidentiality at risk. We are not 

liable, to the extent permitted by law, for any 

copying, recording, reading or interference by 

others during, or after, a transmission, for any 

delay or non-delivery or for any damage caused 

in connection with the transmission  except 

where such actions are caused by our negligence. 

You must advise us in writing if you do not want 

us to communicate with you or send documents 

by email and other digital or electronic 

communication. If you do not then you authorise 

us to contact you and send any materials relating 

to your matter (which may include information 

subject to legal professional privilege or which is 

confidential) electronically. You also authorise us 

to communicate electronically with other parties 

in your matter. 

We retain all intellectual property rights for 

anything we produce and unless specifically 

agreed the documents we produce are provided 

as a limited specific licence related to the 

engagements. You acknowledge that some 

documents may have been used by us under a 

third-party licence. Therefore you agree not to 

reproduce or vary what we provide without 

expressed consent.  

10. JOINT AND SEVERAL LIABILITY

If there is more than one client referred to in the 

accompanying letter, then each of you are 

individually and collectively liable under this Client 

Service Agreement for our professional fees and 

disbursements. 

11. CYBER FRAUD

To minimise the risk of cyber fraud you agree that 

you will not: 

- transfer any amount greater than $10,000 to

us without first telephoning us to verbally

confirm the account number, details and

amounts;

- contact us using a phone number listed in any

communication from us that asks for money

or sets out account numbers or details

without first checking the phone number in a

prior separate paper communication from us

or checking our website or white or yellow

pages telephone listing; and

- open attachments, click on hyperlinks or

download buttons in unexpected emails from

us without first contacting us to check

legitimacy.

You also agree that you will: 

- contact us if in any doubt about emails or

other electronic communications that appear

to have come from our firm;

- give these same warnings to anyone else

you know who is involved in the matter (eg.

your agent, family member or any other third

party) and who may also be involved in

transferring money to or communicating with

us; and

- contact us both by telephone and by written

notice to confirm any changes to your bank

account details.

12. INTERPRETATION

In this document a reference to the following words has the meaning 

set out adjacent to them unless the context in which the words are 

used requires otherwise: 

Bill means an invoice for Legal costs issued by us (or in some cases 

a third party eg Barrister). 

Costs Agreement means the Costs Agreement we offer to enter into 

with you covering the payment of Legal Costs and other matters 

governing the provision of legal services to you; 

Disbursements means monies we spend or are liable to spend on 

your behalf.  Examples of these are set out in this document; 

Disclosure Notice means this notice including any Schedule and/or 

Quote which is attached to it; 

Legal Costs means Professional Fees and Disbursements; 
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Matter means a legal matter we are instructed to act on your behalf 

in or advise you on ..  

Professional Fees means the fees charged for the performance of 

work of our solicitors and staff on your matter;  

Out of Scope Work: is work performed within in a matter that is not 

part of the Scope identified in a Schedule or Quote or other document 

identifying the scope of work to be performed for the client.  

Schedule means the Schedule which  forms part of this document. 

In this case the Retainer Schedule. Schedule also means any quote 

provided with or without this disclosure notice and any additional 

quotes provided throughout the course of your matter.  

Scope: this is an outline of the work to be performed by us for you 

and will relate to the quotes and/or estimates. A scope may be 

outlined in another document if required 

Pricing Document/s: this refers to any quotes/schedules/ 

correspondence outlining the costs/price of our legal costs.  

Quote: means a price quote provided by us with this Disclosure 

Notice or separately for a specific piece of work. You may receive a 

number of quotes at different times for different stages of a particular 

matter. Quotes may be provided verbally or in written 

correspondence. 

McCormicks (Ashlar Legal Pty Ltd t/a McCormick Ashlar), is 

referred to in this notice as we or us or our. The client is referred 

to as you or your.  This Notice is also an offer to enter into a Costs 

Agreement with you. By accepting the offer of the Costs 

Agreement, you acknowledge having received and read this 

Disclosure Notice and accept the terms. 

Acceptance: You can accept by providing us instructions (your 

conduct), by email reply, or  you may sign and return this notice 

which is preferable.  

x__________________________ 

If you would like to provide us with or any updated contact details 

follow this link 

Legal costs: Your rights

You have the right to: 

• negotiate a costs agreement with us;

• receive a bill of costs from us;

• request an itemised bill of costs after you receive a lump sum bill from us;

• request written reports about the progress of your matter and the Legal Costs

incurred in your matter;

• apply for Legal Costs to be assessed within twelve (12) months if you are

unhappy with our Legal Costs;

• apply for the Costs Agreement to be set aside;

• accept or reject any offer we make for an interstate costs law to apply to your

matter;

• notify us that you require an interstate costs law to apply to your matter; and

• be notified of any substantial change in the matters disclosed in this Notice.

This Disclosure Notice provides you with information about our legal services, the 

cost of those services and your rights.  For more information about your rights, 

please read the facts sheet titled “Legal Costs - your right to know”.  You can ask 

us for a copy, or obtain it from the Queensland Law Society or download it from 

their website at www.qls.com.au

The law of Queensland will apply to the Costs Agreement.  You have the right to enter into a costs agreement with us on the basis that a corresponding law of another state or 

territory is applicable such as where the legal services are or will be completely or primarily provided in, or where the matter has a substantial connection with, that other state 

or territory. 

Further you have the right in certain circumstances to notify us in writing in accordance with the time limits of the corresponding law that you require the law of another 

jurisdiction to apply. 

https://www.mccormicks.com.au/new-clients-form.html
http://www.qls.com.au/

